1. Do you currently use the vision plan?

Response Response

Percent Count
I 84.7% 61
I 15.3% 11
answered question 72
skipped question 1

2. If you answered "yes" to the first question, how many of your dependents use this benefit including your spouse?

Response Response

Percent Count
I 47.3% 26
I 34.5% 19
— 9.1% 5
] 5.5% 3
] 3.6% 2
answered question 55
skipped question 18




3. How often do you have vision claims?

Response Response

Percent Count
Monthly 0.0% 0
Quarterly 0.0% 0
Annually | 78.8% 52
Other (please specify) | 21.2% 14
answered question 66
skipped question 7

4. How often do your dependents have vision claims?

Response Response

Percent Count
Monthly 0.0% 0
Quarterly |:| 1.7% 1
Annually | 56.7% 34
Other (please specify) | 41.7% 25
answered question 60
skipped question 13




5. What is the average amount of your vision claim?

Response
Count
57
answered question 57
skipped question 16
6. What is the average amount of your dependents vision claims?
Response
Count
55
answered question 55
skipped question 18
7. Do you have any out of pocket expenses that were not paid by the vision plan?
Response Response
Percent Count
Yes | 79.0% 49
No | 21.0% 13
Please elaborate if you answered "Yes." 44
answered question 62
skipped question 11




8. What is your most common use for the vision plan?

Response Response

Percent Count
Exams | 88.9% 56
Frames | 73.0% 46
Contacts (medically necessary) | | 19.0% 12
Contacts (elective) | | 15.9% 10
Other (please specify) | | 15.9% 10
answered question 63
skipped question 10

9. If you currently use the vision plan, do you feel that there are adequate providers in your network?

Response Response

Percent Count
Yes | 81.4% 48
No (please explain why) | 18.6% 11
answered question 59

skipped question 14




10. Why don't you use the vision plan?

| don't have a need for vision
benefits.

| didn't know there was a vision plan.

Other (please specify)

Response
Percent

21.7%

0.0%

78.3%

answered question

skipped question

Response

Count

18

23

50




